ASKING FOR HELP TO PAY A

BLESSING HEALTH SYSTEM MEDICAL BILL

HOW DO | KNOW IF | CAN GET HELP?

It all depends on the size of your household and the total household income. Approval is based on the federal poverty
guidelines and you can earn up to two and half times more than that, and still qualify for assistance.

WHEN CAN | APPLY FOR HELP?

At any time--before, or after you receive care considered medically necessary from any Blessing Health System hospital of
physician practice listed below.

HOW DO | APPLY?

Complete a financial assistance form and provide any other documents needed. To receive the financial assistance form:
« Call or write Patient Financial Services.
« Visit the billing office at the hospital or clinic.
« Download the form at blessinghealth.org.

WHAT SERVICES ARE INCLUDED IF | GET HELP PAYING MY BILL?

Once approved help is available to pay for medically necessary services billed by any of the Blessing Health System
hospitals or physician practices listed below. Coverage is based on the coverage type approved. In addition to getting help
paying your bill, the charges will not exceed the amount charged to a patient with health insurance.

Financial help is not available for care of physicians, surgeons, anesthesiologists, pathologists, radiologists, or any other
providers who bill separately and are not employed by Blessing Health System.
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BLESSING For more information about financial help, please contact Patient
Financial Services at 1.855.354.5896 or 217.277.3512.
H eda / t h S)/S t em The Blessing Health System financial assistance policy, application for financial assistance,

and this plain language summary are available upon request in English and Spanish.
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