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What is an Emergency??
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An emergency is any event that results in:
Disruption of the environment of care

Disruption of care, treatment, and
services

Sudden, significantly changed or
increased demands
for the hospice services



Emergency Operations Plan:
Communications

EMERGENCY
PREPAREDNESS

GuiDE

Emergency Back-up Phones

During an internal telephone system downtime, a very
minimized phone system will be available, using basic
telephones. They are red and look like older style, non- ;
display phones. Most departments will have one or two of BERSE
these red emergency phones deployed HOSPITAL

This emergency telephone system allows for internal
dialing between red emergency phones, call transfers

between emergency phones and out dialing tmergency Back-Up Phone. DO NOT DISCONNECT!
Directory of department phone extensions Is located In your
Ema Preparedness GI:I'A

Refer to the instructions in your department’s Emergency
Preparedness Guide
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Hospice Emergency Preparedness
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Hospice Emergency Preparedness for

Volunteers

Volunteers when visiting a patient’s
home or nursing facility you should
note the location of the exits and
telephones

|dentify anything that would inhibit
your safety and that of the patient if
an emergency would occur

Share concerns with Volunteer
Coordinator or Hospice Director
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Fire: In a
Patient’s Home

Remove Victim from immediate danger (If
able)

Alert others by dialing 911emergency contact
number for area

Contain fire by closing doors and
windows. Turn off equipment. (If safe)

Evacuate/Extinguish (Extinguish - if safe)

Your safety is important! Please call the hospice
ice after calling and finding yourself safe.







Weather Related Emergenc
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If in the office - Shelter in Place. Move
away from windows, to an inside room
and cover their head and neck for
protection.

If volunteers are in a patient home-

Shelter in Place. The Volunteer should
assist the patient to a safe location and
then seek protection for him or herself.

Once emergency has passed, call the
Hospice Office.



Response After An Emerge

I's are If in patients home or in route to

ders patients home when an

ther emergency occurs contact the

> need hospice office and report location
and status

ed by Follow all instructions provided by

atus, if Hospice staff

staff



Blessing Hospital Codes

Codes are organized into three
major categories:

The code should be called in a three-part
statement by the operator to include:

Alert category (Facility/Security/Medical)
Specific code description
Location of emergency and other descriptor

Example: “Security Alert, Infant Abduction, 4th
floor, Post Partum Unit,
newborn boy, blonde hair”

Additional information or instructions can be
provided if known.



Blessing Hospital Codes

use fire

Auditorium

Security Alert- Suspicious Substance

If you discover suspicious unidentified powder in the mail, or elsewhere, promptly wash your
hands and report to a Blessing Staff Member.

Security Alert- Bomb Threat

Report a bomb threat immediately by dialing 5555. If a bomb threat has been received, all
departments and public areas of the hospital must be searched.

Security Alert- Armed Intruder

If you observe, or recognize a dangerous situation, dial 5555. Be prepared to tell the location of
the situation, the type of weapon, the number of suspects and hostages. If you hear the alert,
attempt to exit. If you are unable to exit do your best to hide from the threat until the “All
Clear” is given.

Medial Alert - Decontamination

This is a code for when a person is contaminated by hazardous materials.

Facility Alert - Tornado Warning

Overhead announcement or sirens. Move away from windows and doors- move to an enclosed
windowless area if possible.



Questions
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