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5HDG\ �IRU�2SHQ�( QUROOP HQW" �

%OHVVLQJ�FRYHUV�D�VLJQLILFDQW�DP RXQW�RI�\ RXU�EHQHILW�FRVWV��<RXU
FRQWULEXWLRQV�IRU�P HGLFDO��GHQWDO��DQG�YLVLRQ�EHQHILWV�DUH
GHGXFWHG�RQ�D�SUH�WD[ �EDVLV��OHVVHQLQJ�\ RXU�WD[ �OLDELOLW\ ��( P SOR\ HH
FRQWULEXWLRQV�YDU\ �GHSHQGLQJ�RQ�WKH�OHYHO�RI�FRYHUDJH�\ RX�VHOHFW�
<RX�FDQ�FKRRVH�DQ\ �FRP ELQDWLRQ�RI�P HGLFDO��GHQWDO��DQG� RU�YLVLRQ
FRYHUDJH��7KH�RQO\ �UHTXLUHP HQW�LV�WKDW�DV�DQ�HOLJLEOH�HP SOR\ HH�RI
%OHVVLQJ�+HDOWK�6\ VWHP ��\ RX�P XVW�HOHFW�FRYHUDJH�IRU�\ RXUVHOI�LQ
RUGHU�WR�HOHFW�FRYHUDJH�IRU�GHSHQGHQWV��%H�VXUH�WR�KDYH�WKH�6RFLDO
6HFXULW\ �QXP EHUV�DQG�ELUWK�GDWHV�IRU�DQ\ �HOLJLEOH�GHSHQGHQWV�WKDW
\ RX�SODQ�WR�HQUROO��<RX�FDQQRW�HQUROO�\ RXU�GHSHQGHQW�V��ZLWKRXW�WKLV
LQIRUP DWLRQ��

2SHQ�( QUROOP HQW�$FWLRQ�,WHP V

' HWHUP LQH�\ RXU�1HHGV
1RWH�DQ\ �P DMRU�OLIHVW\ OH�FKDQJHV�VXFK�DV�P DUULDJH�
KDYLQJ�D�FKLOG��RU�UHFHQW�P HGLFDO�FKDQJHV�WKDW�P D\
LP SDFW�EHQHILW�SODQ�VHOHFWLRQ����

5HYLHZ�FXUUHQW�EHQHILW�SODQV�
5HYLHZ�\ RXU�FXUUHQW�EHQHILW�SODQV�DQG�WDNH�LQWR
FRQVLGHUDWLRQ�\ RXU�QHHGV�IRU�WKH�QH[ W�\ HDU���%H�VXUH�WR
UHYLHZ�DQ\ �P DWHULDOV�SURYLGHG�E\ �%OHVVLQJ�WR
XQGHUVWDQG�\ RXU�FXUUHQW� IXWXUH�SDFNDJH�VHOHFWLRQ����

&RQVLGHU�\ RXU�) LQDQFHV}�
/ LVW�DOO�P HGLFDO�H[ SHQVHV�IURP �WKH�SDVW�\ HDU��LQFOXGLQJ
FRSD\ P HQWV��FRLQVXUDQFH��GHGXFWLEOHV��DQG�SUHP LXP V�
( YDOXDWH�KRZ�HDFK�SODQ�RSWLRQ�FRYHUV�WKHVH�FRVWV�WR
GHWHUP LQH�WKH�P RVW�FRVW�HIIHFWLYH�FKRLFH���$Q�+6$�RU
) 6$�FDQ�KHOS�FRYHU�KHDOWKFDUH�FRVWV��LQFOXGLQJ�GHQWDO
DQG�YLVLRQ�VHUYLFHV�DQG�SUHVFULSWLRQV��$GGLQJ�RQH�RI
WKHVH�DFFRXQWV�WR�\ RXU�EHQHILWV�FDQ�KHOS�ZLWK�\ RXU�ORQJ�
WHUP �ILQDQFLDO�JRDOV���

$VN�TXHVWLRQV�
7DNH�DGYDQWDJH�RI�WKH�RSHQ�HQUROOP HQW�SHULRG�WR�DVN
DQ\ �TXHVWLRQV�\ RX�KDYH�DERXW�EHQHILWV�DQG�KRZ�WKH\
DOLJQ�ZLWK�\ RXU�OLIHVW\ OH����

8VH�WKH�%HQHILWVROYHU�V\ VWHP �WR�( QUROO�RU�0 DNH
&KDQJHV
: H�HQFRXUDJH�DOO�HP SOR\ HHV�WR�DFWLYHO\ �HQJDJH�LQ�WKH
HQUROOP HQW�V\ VWHP �DQG�P DNH�WKHLU�EHQHILW�HOHFWLRQV�}�
<RX�FDQ�DFFHVV�WKH�%HQHILWVROYHU�V\ VWHP �GLUHFWO\ �IURP
9LUWXDO�+5�WR�P DNH�\ RXU�HQUROOP HQW�FKDQJHV�RU�YLD�WKH
OLQN�ZZZ �EHQHILWVROYHU�FRP ���

%HQHILWV�* XLGH �



&RQWDFW�,QIRUP DWLRQ

%HQHILW 3URYLGHU : HEVLWH 3KRQH�1XP EHU

0 HGLFDO�
ZZZ �FXUUHQWKHDOWKVROXWLRQV�RUJ� E

OHVVLQJ
� � � �� � � �� � � � �

* URXS�1XP EHU��%+6+63�

+HDOWK�6DYLQJV�$FFRXQW
�+6$� �

ZZZ �EHQHILWVROYHU�FRP �� � � � �� � � �� � � �

5 [ ZZZ �RSWXP U[ �FRP � � � �� � � �� � � �

9ROXQWDU\ �%HQHILWV ZZZ�P \ OLQFROQSRUWDO�FRP � � � � �� � � �� � � �

' HQWDO ZZZ�GHOWDGHQWDO�FRP � � � �� � � �� � � �

9LVLRQ ZZZ�YVS�FRP � � � �� � � �� � � �

/ LIH�DQG�' LVDELOLW\ ZZZ �P \ OLQFROQSRUWDO�FRP �
� � � �� � � �� � � � �

* URXS�1XP EHU��� � �/ ) � � � � �

) 0 / $ ZZZ �P \ OLQFROQSRUWDO�FRP �
7R�UHTXHVW�OHDYH��

� � � �� � � �� � � �

3HUP DQHQW�/ LIH
,QVXUDQFH�ZLWK�/ RQJ

7HUP �&DUH
DOOVWDWHEHQHILWV�FRP � � � � �� � � �� � � �

3UH�3DLG�/ HJDO�DQG
,GHQWLW\ �7KHIW

ZZZ�LQIR�OHJDOSODQV�FRP
� � � �� � � �� � � � �

* URXS�1XP EHU��� � � � � � � �

3HW�,QVXUDQFH ZZZ�P HWOLIH�FRP � P \ EHQHILWV � � � �� � � �� � � �

5HWLUHP HQW
ZZZ�QHWEHQHILWV�FRP �
EOHVVLQJKHDOWKV\ VWHP �

� � � �� � � �� � � � �

( $3 ZZZ �RQH�WHOXVKHDOWK�FRP �
� � � �� � � �� � � � �

8VHUQDP H��%OHVVLQJ�+HDOWK
3DVVZRUG��HDS

' R�\ RX�KDYH�D�TXHVWLRQ�DERXW�\ RXU�FRYHUDJH" �
&RQWDFW�\ RXU�FDUULHUV�GLUHFWO\ �IRU�KHOS�ZLWK��

%HQHILWV�TXHVWLRQV�
&ODLP V�SURFHVV�
&KRRVLQJ�D�GRFWRU��

,' �FDUGV�
&RSD\ P HQWV�DQG�GHGXFWLEOHV�
3UHVFULSWLRQ�GUXJ�FRYHUDJH�
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* ORVVDU\ �RI�7HUP V

+RZ�D�+HDOWK�3ODQ�: RUNV�
&RLQVXUDQFH
<RXU�VKDUH�RI�WKH�FRVWV�RI�D�FRYHUHG�KHDOWK�FDUH
VHUYLFH��FDOFXODWHG�DV�D�SHUFHQWDJH��IRU�H[ DP SOH�
� � � ��RI�WKH�DOORZHG�DP RXQW�IRU�WKH�VHUYLFH��<RX
JHQHUDOO\ �SD\ �FRLQVXUDQFH�SOXV�DQ\ �GHGXFWLEOHV�\ RX
RZH���) RU�H[ DP SOH��LI�WKH�KHDOWK�LQVXUDQFH�RU�SODQpV
DOORZHG�DP RXQW�IRU�DQ�RIILFH�YLVLW�LV�� � � � �DQG�\ RXpYH
P HW�\ RXU�GHGXFWLEOH��\ RXU�FRLQVXUDQFH�SD\ P HQW�RI
� � � �ZRXOG�EH�� � � ��7KH�KHDOWK�LQVXUDQFH�RU�SODQ�SD\ V
WKH�UHVW�RI�WKH�DOORZHG�DP RXQW��

&RSD\ P HQW
$�IL[ HG�DP RXQW��IRU�H[ DP SOH��� � � ��\ RX�SD\ �IRU�D
FRYHUHG�KHDOWK�FDUH�VHUYLFH��XVXDOO\ �ZKHQ�\ RX�UHFHLYH
WKH�VHUYLFH��VRP HWLP HV�FDOOHG�qFRSD\ r ���7KH�DP RXQW
FDQ�YDU\ �E\ �WKH�W\ SH�RI�FRYHUHG�KHDOWK�FDUH�VHUYLFH�
7KH�FRSD\ �GRHV�QRW�FRXQW�WRZDUG�\ RXU�GHGXFWLEOH�EXW
GRHV�FRXQW�WRZDUG�\ RXU�DQQXDO�RXW�RI�SRFNHW
P D[ LP XP �

' HGXFWLEOH
7KH�DP RXQW�\ RX�SD\ �HDFK�\ HDU�IRU�HOLJLEOH�LQ�QHWZRUN
DQG�RXW�RI�QHWZRUN�FKDUJHV�EHIRUH�WKH�SODQ�EHJLQV�WR
SD\ �IRU�FHUWDLQ�VHUYLFHV��$Q�RYHUDOO�GHGXFWLEOH�DSSOLHV
WR�DOO�RU�DOP RVW�DOO�FRYHUHG�LWHP V�DQG�VHUYLFHV��$�SODQ
ZLWK�DQ�RYHUDOO�GHGXFWLEOH�P D\ �DOVR�KDYH�VHSDUDWH
GHGXFWLEOHV�WKDW�DSSO\ �WR�VSHFLILF�VHUYLFHV�RU�JURXSV
RI�VHUYLFHV��$�SODQ�P D\ �DOVR�KDYH�RQO\ �VHSDUDWH
GHGXFWLEOHV���) RU�H[ DP SOH��LI�\ RXU�GHGXFWLEOH�LV
� � �� � � ��\ RXU�SODQ�ZRQpW�SD\ �DQ\ WKLQJ�XQWLO�\ RXpYH�P HW
\ RXU�� � �� � � �GHGXFWLEOH�IRU�FRYHUHG�KHDOWK�FDUH
VHUYLFHV�VXEMHFW�WR�WKH�GHGXFWLEOH��

( YLGHQFH�RI�,QVXUDELOLW\ �� ( 2,�
( 2,�LV�DQ�DSSOLFDWLRQ�SURFHVV�WKURXJK�ZKLFK�\ RX
SURYLGH�LQIRUP DWLRQ�RQ�WKH�FRQGLWLRQ�RI�\ RXU�KHDOWK�RU
\ RXU�GHSHQGHQW
V�KHDOWK�LQ�RUGHU�WR�EH�FRQVLGHUHG�IRU
FHUWDLQ�W\ SHV�RI�LQVXUDQFH�FRYHUDJH��( 2,�P D\ �EH
UHTXLUHG�IRU�OLIH�DQG� RU�GLVDELOLW\ �LQVXUDQFH�HOHFWLRQV�

2XW�RI�3RFNHW�0 D[ LP XP
$Q�RXW�RI�SRFNHW�P D[ LP XP �LV�WKH�P RVW�\ RX�KDYH�WR
SD\ �SHU�\ HDU�IRU�FRYHUHG�KHDOWKFDUH�VHUYLFHV��: KHQ
\ RX�KDYH�VSHQW�WKLV�DP RXQW�LQ�\ RXU�SODQ�\ HDU�RQ
GHGXFWLEOHV��FRSD\ P HQWV��DQG�FRLQVXUDQFH�IRU�LQ�
QHWZRUN�FDUH�DQG�VHUYLFHV��\ RXU�KHDOWK�LQVXUHU�ZLOO
SD\ �IRU�� � � � �RI�\ RXU�KHDOWKFDUH�VHUYLFHV��( DFK
P HGLFDO�SODQ�LV�DVVLJQHG�DQ�RXW�RI�SRFNHW�P D[ LP XP �

6FDQ�WR�YLHZ
* ORVVDU\ �RI
+HDOWK�&RYHUDJH
DQG�0 HGLFDO
7HUP V
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: HOFRP H�WR�%OHVVLQJ�+HDOWK�6\ VWHP pV
%HQHILWV�* XLGH
%OHVVLQJ�+HDOWK�6\ VWHP �LV�SOHDVHG�WR�SUHVHQW�\ RXU�HQUROOP HQW
LQIRUP DWLRQ��: H�WDNH�SULGH�LQ�RIIHULQJ�DQ�DIIRUGDEOH��TXDOLW\ �KHDOWK
FDUH�SDFNDJH�WKDW�KHOSV�WR�SURWHFW�\ RX�DQG�\ RXU�IDP LO\ pV�KHDOWK
FDUH�QHHGV��7KLV�EHQHILWV�JXLGH�H[ SODLQV�\ RXU�EHQHILW�RSWLRQV
DYDLODEOH�WR�\ RX�DV�ZHOO�DV�KRZ�WR�HQUROO�LQ�\ RXU�EHQHILWV��

( DFK�\ HDU��%OHVVLQJ�+HDOWK�6\ VWHP �WDNHV�D�FORVH�ORRN�DW�RXU
EHQHILWV�SDFNDJH�WR�HQVXUH�WKDW�ZH�RIIHU�WKH�EHVW�YDOXH�DQG�TXDOLW\
FRYHUDJH�IRU�\ RX�DQG�\ RXU�IDP LO\ ��) RU�WKH�\ HDU�WR�FRP H��SOHDVH
P DNH�VXUH�WR�HYDOXDWH�\ RXU�QHHGV��OHDUQ�DERXW�\ RXU�EHQHILW�RSWLRQV
DQG�P DNH�VP DUW�GHFLVLRQV�DERXW�\ RXU�KHDOWK�DQG�ZHOO�EHLQJ��: H
RIIHU�D�FRP SUHKHQVLYH�VHOHFWLRQ�RI�EHQHILWV�WKDW�\ RX�DQG�\ RXU�IDP LO\
FDQ�XVH�WR�SURWHFW�\ RXU�KHDOWK��ILQDQFHV�DQG�IXWXUH�

4XDOLILHG�/ LIH�( YHQWV�
<RX�P D\ �P DNH�FKDQJHV�GXULQJ�WKH�\ HDU�LI�\ RX�H[ SHULHQFH�D�TXDOLILHG
OLIH�HYHQW��6RP H�H[ DP SOHV�RI�OLIH�HYHQWV�DUH��

%LUWK�RU�DGRSWLRQ�RI�D�FKLOG�

0 DUULDJH�

' LYRUFH�DQG� RU�OHJDO�VHSDUDWLRQ�

' HDWK�RU�ORVV�RI�D�GHSHQGHQW�RU�VSRXVH��LQFOXGLQJ�ORVV�RI
GHSHQGHQW�VWDWXV��

&KDQJH�LQ�\ RXU�VSRXVHpV�HP SOR\ P HQW�VWDWXV�FDXVLQJ�ORVV�RU
JDLQ�RI�EHQHILWV�FRYHUDJH�

&KDQJH�LQ�\ RXU�RZQ�HP SOR\ P HQW�VWDWXV�

&KDQJH�LQ�UHVLGHQFH�WKDW�DIIHFWV�WKH�EHQHILWV�RIIHUHG�WR�\ RX�

( OLJLELOLW\ �IRU�0 HGLFDUH

7R�UHSRUW�D�OLIH�HYHQW��FRQWDFW�WKH�%OHVVLQJ�+HDOWK�6HUYLFH�&HQWHU
DW�� � � �� � � �� � � � �ZLWKLQ�� � �GD\ V�RI�WKH�HYHQW���

. H\ �) HDWXUHV�RI�<RXU
� � � � �%HQHILWV

%OHVVLQJ�+HDOWK�6\ VWHP �LV�SOHDVHG�WR�RIIHU
D�IXOO�UDQJH�RI�EHQHILWV�WKURXJK�WKH
IROORZLQJ�FDUULHUV�HIIHFWLYH�-DQXDU\ �� �
� � � � ��6HH�GHWDLOV�EHORZ��

0 HGLFDO� 5[ ��: H�RIIHU�WKUHH�P HGLFDO�SODQV
WKURXJK�&XUUHQW�+HDOWK�6ROXWLRQV�

�
+HDOWK�6DYLQJV�$FFRXQW��+6$� ��7KH�+6$�LV
D�WD[ �IDYRUHG�DFFRXQW��RIIHUHG�WKURXJK�D
%XVLQHVVROYHU�0 \ �&KRLFH�$FFRXQW��WR�EH
XVHG�LQ�FRQMXQFWLRQ�ZLWK�WKH�KLJK�GHGXFWLEOH
KHDOWK�SODQ�

�
6XSSOHP HQWDO�+HDOWK�%HQHILWV��: H�RIIHU
$FFLGHQW��+RVSLWDO�,QGHP QLW\ �DQG�&ULWLFDO
,OOQHVV�,QVXUDQFH�WKURXJK�/ LQFROQ�) LQDQFLDO
* URXS��

' HQWDO��' HOWD�' HQWDO�P DQDJHV�WKH�GHQWDO
EHQHILW�

�
9LVLRQ��%OHVVLQJ�+HDOWK�6\ VWHP �SDUWQHUV
ZLWK�963�9LVLRQ�WR�P DQDJH�WKH�YLVLRQ
EHQHILW��

) OH[ LEOH�6SHQGLQJ�$FFRXQWV�� ) 6$V� ��<RX
KDYH�DFFHVV�WR�D�KHDOWK�FDUH��DQG� RU
GHSHQGHQW�FDUH�) 6$��7KLV�EHQHILW�UHTXLUHV�D
QHZ�HOHFWLRQ�HDFK�\ HDU�WR�FRQWLQXH
SDUWLFLSDWLRQ��

%DVLF�/ LIH�DQG�$' 	 ' ��<RXU�EHQHILW�LQFOXGHV
OLIH�DQG�$' 	 ' �LQVXUDQFH�WKURXJK�/ LQFROQ
) LQDQFLDO�* URXS��

' LVDELOLW\ ��/ LQFROQ�) LQDQFLDO�* URXS�P DQDJHV
WKH�VKRUW�WHUP �DQG�ORQJ�WHUP �GLVDELOLW\
EHQHILW��

9ROXQWDU\ �/ LIH�%HQHILWV��<RX�FDQ�SXUFKDVH
DGGLWLRQDO�6XSSOHP HQWDO�/ LIH�DQG�$' 	 ' �RQ
\ RXUVHOI��VSRXVH�DQG�GHSHQGHQW�FKLOGUHQ�

3HUP DQHQW�/ LIH�ZLWK�/ RQJ�7HUP �&DUH��,Q�WKH
HYHQW�RI�DQ�HP HUJHQF\ �RU�WKH�XQLP DJLQDEOH�
$OOVWDWHpV�XQLYHUVDO�OLIH�LQVXUDQFH�FDQ�KHOS
IDP LOLHV�ZLWK�ILQDQFLDO�VXSSRUW�WR�P DLQWDLQ
WKHLU�TXDOLW\ �RI�OLIH��

$GGHG�%HQHILWV��<RX�KDYH�WKH�RSWLRQ�WR
HOHFW�/ HJDO��,GHQWLW\ �7KHIW�DQG�3HW�,QVXUDQFH
WKURXJK�0 HW/ LIH��

/ HDYHV� ) 0 / $��$GP LQLVWHUHG�E\ �/ LQFROQ
) LQDQFLDO�* URXS�



( OLJLELOLW\ �

%HQHILWV�* XLGH �

( OLJLELOLW\ �
( P SOR\ HHV�ZRUNLQJ�DW�OHDVW�D�P LQLP XP �RI�� � �KRXUV�SHU
ZHHN�DUH�HOLJLEOH�IRU�EHQHILWV��&RYHUDJH�IRU�P RVW�EHQHILWV�LV
HIIHFWLYH�RQ�WKH�� VW�RI�WKH�P RQWK�DIWHU�� � �GD\ V�RI
HP SOR\ P HQW�LQ�D�EHQHILW�HOLJLEOH�SRVLWLRQ��7KH�HOHFWLRQV�\ RX
P DNH�ZLOO�UHP DLQ�LQ�HIIHFW�XQWLO�WKH�HQG�RI�WKH�SODQ�\ HDU
�' HFHP EHU�� � VW��RU�XQWLO�WKH�ODVW�GD\ �\ RX�DUH�HP SOR\ HG�LQ�D
EHQHILW�HOLJLEOH�SRVLWLRQ��6KRUW�7HUP �' LVDELOLW\ �DQG�/ RQJ�
7HUP �' LVDELOLW\ �DUH�HIIHFWLYH�WKH�� VW�RI�WKH�P RQWK�DIWHU�� � �
GD\ V�LQ�DQ�HOLJLEOH�VWDWXV��

' HSHQGHQW�( OLJLELOLW\ �
<RX�P D\ �HQUROO�\ RXU�HOLJLEOH�GHSHQGHQWV�ZKHQ�\ RX�HQUROO
\ RXUVHOI��' HSHQGHQWV�ZKR�DUH�HOLJLEOH�IRU�EHQHILW�FRYHUDJH
LQFOXGH��

<RXU�OHJDO�VSRXVH�
<RXU�GHSHQGHQW�FKLOG�UHQ��XS�WR�DJH�� � �ZKHWKHU�WKH\
DUH�D�IXOO�WLP H�VWXGHQW�RU�QRW��&RYHUDJH�HQGV�DW�WKH�HQG
RI�WKH�P RQWK�LQ�ZKLFK�WKH\ �WXUQ�� � ���
$�P HQWDOO\ �RU�SK\ VLFDOO\ �LQFDSDFLWDWHG�FKLOG�ZKR�LV�QRW
FDSDEOH�RI�VHOI�VXSSRUW�DQG�LV�GHSHQGHQW�RQ�\ RX�IRU
VXSSRUW��DQG�ZDV�LQFDSDFLWDWHG�SULRU�WR�UHDFKLQJ�DJH
� � �

1HZ �+LUHV
1HZ�HP SOR\ HHV�P XVW�FRP SOHWH�WKHLU�EHQHILW
HQUROOP HQW�ZLWKLQ�WKH�ILUVW�� � �GD\ V�RI�HP SOR\ P HQW�
�
,I�HOHFWLRQV�DUH�QRW�P DGH�ZLWKLQ�WKLV�WLP H�IUDP H�
WKH�QHZ�HP SOR\ HH�ZLOO�EH�GHIDXOWHG�WR�WKH�FRP SDQ\
SURYLGHG�EHQHILWV�

,I�\ RX�ZLVK�WR�SDUWLFLSDWH�LQ�WKH�%OHVVLQJ�+HDOWK
6\ VWHP �EHQHILW�SODQV��HQUROOP HQW�VKRXOG�EH
FRP SOHWHG�E\ �ORJJLQJ�LQWR�%HQHILW6ROYHU�RQ�D
%OHVVLQJ�FRP SXWHU���<RX�FDQ�DOVR�DFFHVV
%HQHILW6ROYHU�UHP RWHO\ �RQ�D�SHUVRQDO�FRP SXWHU�RU
KDQGKHOG�GHYLFH��: H�VWURQJO\ �HQFRXUDJH�\ RX�WR
UHYLHZ�WKH�SODQ�RSWLRQV�DYDLODEOH�WR�\ RX�WR�HQVXUH
\ RX�VHOHFW�WKH�EHQHILW�FRYHUDJH�WKDW�EHVW�P HHWV
\ RXU�QHHGV�DQG�WKH�QHHGV�RI�\ RXU�IDP LO\ �

7HUP LQDWLRQ�RI�&RYHUDJH
&RYHUDJH�IRU�+HDOWK��' HQWDO�DQG�9LVLRQ�WHUP LQDWHV�RQ�WKH
ODVW�GD\ �RI�WKH�P RQWK�LQ�ZKFLK�HP SOR\ P HQW�WHUP LQDWHV�
3UHP LXP V�IRU�WKH�UHP DLQGHU�RI�WKH�FRYHUDJH�SHULRG�ZLOO�EH
FROOHFWHG�RQ�\ RXU�ILQDO�FKHFN��

&RYHUDJH�IRU�( P SOR\ HH�DQG�' HSHQGHQW�/ LIH�,QVXUDQFH�DQG
$' 	 ' ��DQG�DOO�6XSSOHP HQWDO�+HDOWK�%HQHILWV�WHUP LQDWHV
XSRQ�WHUP LQDWLRQ�RI�HP SOR\ P HQW�

&RYHUDJH�P D\ �EH�FRQYHUWHG�WR�DQ�LQGLYLGXDO�SROLF\ �LI�HOHFWHG
ZLWKLQ�� � �GD\ V�RI�WHUP LQDWLRQ�

&RYHUDJH�RI�6KRUW�7HUP �DQG�/ RQJ�7HUP �' LVDELOLW\ �WHUP LQDWHV
RQ�WKH�ODVW�GD\ �RI�DFWLYH�HP SOR\ P HQW��,I�WHUP LQDWLRQ�LV�D
UHVXOW�RI�D�GRFXP HQWHG�GLVDELOLW\��FRYHUDJH�ZLOO�FRQWLQXH
XQWLO�EHQHILWV�ZRXOG�QRUP DOO\ �FHDVH��



6SRXVDO�&HUWLILFDWLRQ�DQG�&RRUGLQDWLRQ�RI�%HQHILWV�

7KH�%OHVVLQJ�&RUSRUDWH�6HUYLFHV�( P SOR\ HH�+HDOWKFDUH�SODQ�UHTXLUHV�WKDW�D�ZRUNLQJ�VSRXVH�EH�FRYHUHG�WKURXJK�KLV�RU
KHU�HP SOR\ HUpV�KHDOWK�SODQ�IRU�SULP DU\ �FRYHUDJH��,I�FRYHUDJH�LV�DYDLODEOH�DQG�WKH�HP SOR\ HU�GRHV�127�FRQWULEXWH�WR�WKH
FRVW�RI�WKH�SODQ��WKHQ�WKH�VSRXVH�P D\ �EH�HQUROOHG�XQGHU�%OHVVLQJpV�SODQ�DV�SULP DU\ ��( P SOR\ HHV�HQUROOHG�LQ�WKH�KHDOWK
SODQ�DUH�UHTXLUHG�WR�FHUWLI\ �DQQXDOO\ �WKDW�WKHLU�ZRUNLQJ�VSRXVH�LV�QRW�HOLJLEOH�IRU�DQ\ �RWKHU�JURXS�VSRQVRUHG�KHDOWK�SODQV�
,I�WKH�VSRXVH�FHUWLILFDWLRQ�DQG�FRRUGLQDWLRQ�RI�EHQHILWV�IRUP �LV�QRW�FRP SOHWH��WKH�VSRXVH�ZLOO�QRW�EH�HOLJLEOH�IRU�FRYHUDJH
DQG�ZLOO�EH�UHP RYHG�IURP �\ RXU�SODQ�HOHFWLRQ�EHIRUH�WKH�FRYHUDJH�HIIHFWLYH�GDWH��7KH�VSRXVH�ZLOO�QRW�EH�HOLJLEOH�WR�HQUROO
LQ�FRYHUDJH�XQWLO�WKH�QH[ W�HQUROOP HQW�SHULRG��XQOHVV�WKHUH�LV�D�4XDOLI\ LQJ�6WDWXV�&KDQJH�
�
&RP SOHWLRQ�RI�D�&RRUGLQDWLRQ�RI�%HQHILWV�) RUP �LV�UHTXLUHG�EHIRUH�KHDOWK�FODLP V�DUH�SDLG�IRU�GHSHQGHQW�FKLOGUHQ��

+RZ�WR�3LFN�<RXU�0 HGLFDO�3ODQ�
%OHVVLQJ�+HDOWK�6\ VWHP �RIIHUV�LWV�HP SOR\ HHV�WKH�DELOLW\ �WR�FKRRVH�IURP �WKUHH�3UHIHUUHG�3URYLGHU�2UJDQL] DWLRQ�3ODQV
�332V��DGP LQLVWHUHG�E\ �&XUUHQW�+HDOWK�6ROXWLRQV��7KH�P HGLFDO�SODQV�RIIHUHG�E\ �%OHVVLQJ�+HDOWK�6\ VWHP �FRYHU�( VVHQWLDO
+HDOWK�%HQHILWV�DV�GHILQHG�E\ �WKH�$IIRUGDEOH�&DUH�$FW��) RU�D�IXOO�H[ SODQDWLRQ�RI�WKLV�FRYHUDJH��SOHDVH�UHYLHZ�WKH
6XP P DU\ �RI�%HQHILWV�DQG�&RYHUDJH��6%&��GRFXP HQWV�IRXQG�RQ�9LUWXDO�+5�

( QKDQFHG�+HDOWK�3ODQ�
7KLV�P HGLFDO�SODQ�LV�GHVLJQHG�IRU�DQ�HP SOR\ HH�ZKR�LV�ZLOOLQJ�WR�SD\ �D�KLJKHU�SUHP LXP �FRQWULEXWLRQ�IRU�WKHLU�KHDOWK�FDUH
WR�UHFHLYH�D�KLJKHU�SHUFHQWDJH�RI�FRYHUDJH�DW�7LHU�� �SURYLGHUV�

6WDQGDUG�+HDOWK�3ODQ�
7KLV�P HGLFDO�SODQ�LV�GHVLJQHG�IRU�DQ�HP SOR\ HH�ZKR�LV�ZLOOLQJ�WR�SD\ �D�KLJKHU�SUHP LXP �FRQWULEXWLRQ�IRU�WKHLU�KHDOWK�FDUH
DQG�SUHVFULSWLRQ�FRYHUDJH�WR�P LQLP L] H�WKHLU�RXW�RI�SRFNHW�FRVWV�IRU�P HGLFDO�VHUYLFHV��7KLV�SODQ�RIIHUV�FRSD\ V�IRU�RIILFH
YLVLWV�DQG�SUHVFULSWLRQV�DV�ZHOO�DV�D�ORZHU�GHGXFWLEOH��

+LJK�' HGXFWLEOH�+HDOWK�3ODQ��+' +3� �
7KLV�P HGLFDO�SODQ�LV�D�KLJK�GHGXFWLEOH� FRLQVXUDQFH�SODQ��,W�LV�GHVLJQHG�IRU�DQ�HP SOR\ HH�ZKR�GHVLUHV�WR�SD\ �D�ORZHU
SUHP LXP �FRQWULEXWLRQ�IRU�WKHLU�KHDOWK�FDUH�DQG�SUHVFULSWLRQ�FRYHUDJH�ZKLOH�KDYLQJ�WKH�RSSRUWXQLW\ �WR�P D[ LP L] H�WKHLU�RZQ
KHDOWK�FDUH�GROODUV�DORQJ�ZLWK�WKH�FRP SDQ\ �FRQWULEXWLRQ�E\ �OHYHUDJLQJ�D�+HDOWK�6DYLQJV�$FFRXQW��+6$���

0 HP EHUV�ZLWK�IDP LO\ �FRYHUDJH�P XVW�ILUVW�P HHW�WKH�IDP LO\ �GHGXFWLEOH�EHIRUH�VKDULQJ�FRLQVXUDQFH�ZLWK�WKH�SODQ��3OHDVH
QRWH�WKDW�WKH�P D[ LP XP �RXW�RI�SRFNHW�H[ SHQVHV�ZLOO�YDU\ �EDVHG�RQ�WKH�7LHU�OHYHO�RI�VHUYLFHV�XVHG��,Q�QHWZRUN�SUHYHQWLYH
FDUH�VHUYLFHV�DUH�FRYHUHG�DW�� � � � �IRU�DOO�WKUHH�SODQ�RSWLRQV��7KH�FKDUW�ZLWKLQ�WKLV�JXLGH�KLJKOLJKWV�P RUH�GHWDLOV�RI�WKH
SUHYHQWLYH�VHUYLFHV�FRYHUHG��

%HQHILWV�* XLGH �



3URYLGHU�* XLGH��1DYLJDWLQJ�WKH�3URYLGHU�1HWZRUN

%OHVVLQJ�+HDOWK�6\ VWHP �XVHV�GLIIHUHQW�SURYLGHU�QHWZRUNV�WR�HQVXUH�DGHTXDWH�RSWLRQV�DUH�SURYLGHG�WR�HP SOR\ HHV�DQG
WKHLU�GHSHQGHQWV�ZKR�XVH�WKH�HP SOR\ HH�KHDOWK�SODQ��%OHVVLQJ�RIIHUV�D�7LHU�� �1HWZRUN�FRP SRVHG�RI�SURYLGHUV�DQG
IDFLOLWLHV�WKDW�DUH�SDUW�RI�WKH�%OHVVLQJ�+HDOWK�6\ VWHP ��,Q�DGGLWLRQ��RWKHU�HQWLWLHV�SDUWLFLSDWLQJ�ZLWKLQ�WKH�&OLQLFDOO\
,QWHJUDWHG�1HWZRUN��&URVVULYHU�4XDOLW\ �+HDOWK�3DUWQHUV��DUH�LQFOXGHG�ZLWKLQ�7LHU�� ��%\ �XVLQJ�SURYLGHUV�LQ�WKLV�QHWZRUN�
\ RXpOO�EH�DEOH�WR�WDNH�DGYDQWDJH�RI�WKH�ULFKHVW�SODQ�GHVLJQ�RSWLRQV�DV�RXWOLQHG�LQ�\ RXU�7RWDO�5HZDUGV�* XLGH��1RW�DOO
VHUYLFHV� ORFDWLRQV�DUH�LQFOXGHG�ZLWKLQ�WKH�7LHU�� �1HWZRUN��WKHUHIRUH��%OHVVLQJ�KDV�SDUWQHUHG�ZLWK�WKH�&XUUHQW�+HDOWK
1HWZRUN�WR�SURYLGH�DGGLWLRQDO�7LHU�� �RSWLRQV�WR�RXU�KHDOWK�SODQ�P HP EHUV��

/ DVWO\ ��ZH�XQGHUVWDQG�WKDW�P HP EHUV�P D\ �EH�WUDYHOLQJ�RXWVLGH�RI�WKH�DUHD�DQG�QHHG�VHUYLFHV�IURP �D�SURYLGHU�ZKR�LV�QRW
FRQWUDFWHG�ZLWKLQ�WKH�QHWZRUNV�SUHYLRXVO\ �P HQWLRQHG��7R�DGGUHVV�WKLV��%OHVVLQJ�DOVR�DFFHVVHG�WKH�) LUVW�+HDOWK�1HWZRUN�
ZKLFK�SURYLGHG�LQ�QHWZRUN�RSWLRQV�WKURXJKRXW�WKH�8QLWHG�6WDWHV��&RQWLQXH�UHDGLQJ�IRU�P RUH�LQIRUP DWLRQ�RQ�DOO�RI�WKHVH
QHWZRUN�RSWLRQV�

,Q�1HWZRUN���7LHU�� �
q$W�%OHVVLQJr

%OHVVLQJ�' RP HVWLF�1HWZRUN�	 �
&URVVULYHU�4XDOLW\ �+HDOWK�3DUWQHUV

$GYDQFH�3K\ VLFDO�7KHUDS\ �

%OHVVLQJ�+RVSLWDO�

%OHVVLQJ�3K\ VLFLDQ�6HUYLFHV�

' DYLWD�$GDP V�&RXQW\ �' LDO\ VLV�

' HQP DQ�6HUYLFHV�

%OHVVLQJ�+HDOWK�+DQQLEDO�

+DQQLEDO�$QHVWKHVLD�$VVRFLDWHV�

,OOLQL�&RP P XQLW\ �+RVSLWDO�

1RUWKHDVW�0 LVVRXUL�$P EXODWRU\ �6XUJHU\
&HQWHU�

4XLQF\ �$QHVWKHVLD�$VVRFLDWHV�

5DGLRORJ\ �3DUWQHUV�

6,8�) DP LO\ �0 HGLFLQH��4XLQF\ ��

: HVW�&HQWUDO�3DWKRORJ\ �6SHFLDOLVWV�

,Q�1HWZRUN���7LHU��
q1RW�$W�%OHVVLQJr �

&XUUHQW�+HDOWK�1HWZRUN��
) LUVW�+HDOWK�3URYLGHUV��2XW�RI�$UHD�2QO\ � �DQG

' LUHFW�$JUHHP HQWV

%DUQHV�-HZLVK�) DFLOLWLHV�

&ROXP ELD�2UWKRSHGLFV�DQG�6XUJHU\ �&HQWHU�

+DQQLEDO�5HJLRQDO�+RVSLWDO�	 �0 HGLFDO�* URXS�

0 LGZHVW�2UWKRSHGLFV�

4XLQF\ �0 HGLFDO�* URXS�

6,8�) DP LO\ �0 HGLFLQH�

6SULQJILHOG�&OLQLF�

6SULQJILHOG�0 HP RULDO�

6W��-RKQpV�+RVSLWDO�DQG�$GGLWLRQDO�+6+6
) DFLOLWLHV�

6W��/ RXLV�&KLOGUHQpV�+RVSLWDO�

: DVKLQJWRQ�8QLYHUVLW\ �

%HQHILWV�* XLGH �
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) LQGLQJ�D�3URYLGHU

9LVLW�RXU�ZHEVLWH�DW�FXUUHQWKHDOWKVROXWLRQV�RUJ�WR�ORFDWH�DQ
LQ�QHWZRUN�SURYLGHU��&OLFN�RQ�WKH�0 HP EHUV�RI�WKH�%OHVVLQJ
+HDOWK�6\ VWHP �OLQN��) URP �KHUH��\ RX�ZLOO�EH�DEOH�WR�DFFHVV
VHDUFKDEOH�SURYLGHU�GLUHFWRULHV�IRU�7LHU�� ��7LHU�� �DQG�) LUVW
+HDOWK��

) ,1 ' ,1* �$�7,( 5�� �3529,' ( 5 �
6LP SO\ �FOLFN�RQ�WKH�7LHU�� �3URYLGHU�' LUHFWRU\ �OLQN��7KLV�OLQN�ZLOO
GLUHFW�\ RX�WR�RXU�VHDUFKDEOH�GLUHFWRU\ ��,Q�ER[ �� ��\ RX�FDQ
VHDUFK�XVLQJ�ILUVW�QDP H��IDFLOLW\ �RU�ODVW�QDP H��FLW\ ��VWDWH�DQG
] LS��: KHQ�VHDUFKLQJ�IRU�D�7LHU�� �SURYLGHU��ER[ �� �VKRXOG�UHDG
q%OHVVLQJ�+RVSLWDO�7LHU�� �3URYLGHU�' LUHFWRU\ r ��%R[ �� �DOORZV�IRU
D�P RUH�VSHFLILF�VHDUFK��8VH�WKH�GURS�GRZQ�DUURZV�WR�FKRRVH
D�3URYLGHU�7\ SH��2QFH�D�SURYLGHU�W\ SH�LV�FKRVHQ��\ RX�FDQ
QDUURZ�\ RXU�VHDUFK�HYHQ�P RUH�XVLQJ�WKH�6XE�W\ SH�DQG
6SHFLDOW\ �EXW�LWpV�QRW�UHTXLUHG�
�

) ,1 ' ,1* �$�7,( 5�� �3529,' ( 5 �
7R�ILQG�D�SURYLGHU�LQ�WKH�7LHU�� �QHWZRUN��FOLFN�RQ�WKH�7LHU��
3URYLGHU�' LUHFWRU\ �OLQN�IURP �WKH�%OHVVLQJ�P HP EHU�SDJH��: KHQ
VHDUFKLQJ�IRU�D�7LHU�� �SURYLGHU��ER[ �� �VKRXOG�UHDG�q%OHVVLQJ
+RVSLWDO�7LHU�� �3URYLGHU�' LUHFWRU\ r ��$JDLQ��ER[ �� �DOORZV�IRU
P RUH�VSHFLILF�VHDUFK��8VH�WKH�GURS�GRZQ�DUURZV�WR�FKRRVH�D
3URYLGHU�7\ SH�
�

) ,567�+( $/ 7+�1( 7: 25. �
0 HP EHUV�P D\ �VHHN�VHUYLFHV�RXWVLGH�RI�WKH�&XUUHQW�+HDOWK
3ULP DU\ �6HUYLFH�1HWZRUN�$UHD�DW�7LHU�� �ZKHQ�XVLQJ�WKH�) LUVW
+HDOWK�1HWZRUN��

7KLV�P DS�LQGLFDWHV�WKH�&XUUHQW�+HDOWK�6ROXWLRQV�SULP DU\
VHUYLFH�DUHD��: KHQ�VHDUFKLQJ�IRU�D�) LUVW�+HDOWK�SURYLGHU�
SOHDVH�HQVXUH�WKH\ �DUH�ORFDWHG�RXWVLGH�WKH�KLJKOLJKWHG�DUHD�

) ,1 ' ,1* �$�) ,567�+( $/ 7+�3529,' ( 5 �
7R�ILQG�D�) LUVW�+HDOWK�3URYLGHU��FOLFN�RQ�WKH�) LUVW�+HDOWK
QHWZRUN�GLUHFWRU\ �OLQN�IURP �WKH�%OHVVLQJ�P HP EHU�SDJH��) URP
KHUH��\ RX�ZLOO�EH�GLUHFWHG�WR�WKH�) LUVW�+HDOWK�ZHEVLWH�WR
FRQWLQXH�ZLWK�\ RXU�SURYLGHU�VHDU

%HQHILWV�* XLGH � �



. QRZ�: KHUH�WR�* R

<RXU�) ,567�6723�IRU�HYHU\ �GD\ �KHDOWK
LVVXHV��

2XU� SULP DU\ � FDUH� SURYLGHUV� DUH� ORFDWHG
WKURXJKRXW� WKH� UHJLRQ� LQ� ,OOLQRLV� DQG
0 LVVRXUL�� DQG� RIIHU� DQQXDO� ZHOOQHVV
H[ DP V�� FRQYHQLHQW� DSSRLQWP HQWV� DQG
FKURQLF�LOOQHVV�P DQDJHP HQW�

%OHVVLQJ� +HDOWK� FRQWLQXHV� WR� EXLOG� D
QHWZRUN� RI� � � � � VSHFLDOLVWV� WKDW� WUDYHO� WR
RXU� ORFDWLRQV� DFURVV� WKH� UHJLRQ� DQG
SURYLGH�H[ FHOOHQW�FDUH��FORVH�WR�KRP H�

%/ ( 66,1* �+( $/ 7+�
� � � �%URDGZD\��4XLQF\��,/ �
� � � � �0 DLQH��4XLQF\��,/ �
� � � �1 ��� � WK�6W���4XLQF\ �,/ �
� � � �3UDLULH�0 LOOV�5G���* ROGHQ��,/ �
� � � � �1 ��&RXQW\ �5G��� � � ��: DUVDZ��,/ �
� � � � ( ��&RP P HUFLDO�6W��� . DKRND��0 2� � � �
( ��0 DLQ��0 W��6WHUOLQJ��,/ �
� � � � �&RXQW\ �5G��� � � ��3DOP\ UD��0 2�

%/ ( 66,1* �+( $/ 7+�+$11,%$/ �
� � � �0 HGLFDO�' U���+DQQLEDO��0 2�
� � � �%XVLQHVV�� � �6���%RZOLQJ�* UHHQ��0 2�
� � � �1RUWK�0 DLQ��0 RQURH�&LW\��0 2�

,/ / ,1,�585$/ �+( $/ 7+�&/ ,1,&�

� � � �: ��: DVKLQJWRQ��3LWWVILHOG��,/

)RU� ,0 0 ( ' ,$7( �� OHVV� VHULRXV� KHDOWK
FRQFHUQV� ZKHQ� \ RXpUH� XQDEOH� WR� JHW� DQ
DSSRLQWP HQW�RU�DIWHU�KRXUV�
�
7UHDWLQJ�P LQRU�LOOQHVVHV�DQG�LQMXULHV��

$OOHUJLHV�
&ROG��) OX�RU�)HYHU�
( DU�,QIHFWLRQ�
0 LQRU�&XWV�	 �/ DFHUDWLRQV�
1DXVHD��9RP LWLQJ�	 �' LDUUKHD�
6NLQ�&RQGLWLRQV�
6RUH�7KURDW�
8ULQDU\ �7UDFW�,QIHFWLRQ�

%/ ( 66,1* �( ; 35( 66�&/ ,1,&�
� � � �1 ��� � WK�6W���4XLQF\��,/ �

%/ ( 66,1* �( 0 3/ 2<( 5�&/ ,1,&�
� � � �1 ��� � WK�6W���4XLQF\��,/
�
%/ ( 66,1* �257+23( ' ,&�: $/ . �,1 �&/ ,1,&
� � � � �0 DLQH��4XLQF\��,/ �

%/ ( 66,1* �: $/ . �,1 �&/ ,1,&�
� � WK�	 �%URDGZD\��4XLQF\��,/ �

+$11,%$/ �: $/ . �,1 �&/ ,1,&�
� � � �0 HGLFDO�' U���+DQQLEDO��0 2�

,/ / ,1,�( ; 35( 66�: $/ . �,1 �&/ ,1,&�
� � � �: ��: DVKLQJWRQ��3LWWVILHOG��,/

* R�WR�WKH� ( 0 ( 5* ( 1&<� ' ( 3$570 ( 17�RU
FDOO� � �� �� � IRU� VHULRXV� RU� OLIH�WKUHDWHQLQJ
FRQGLWLRQV��

$YDLODEOH� � � � � � WR� KDQGOH� DQ\ � HP HUJHQF\
DQG�WUDXP D��
s�%URNHQ�%RQHV�
s�&KHVW�3DLQ�
s�/ RVV�RI�&RQVFLRXVQHVV�
s�+HDUW�$WWDFN�
s�0 DMRU�7UDXP D�RU�,QMXU\ �
s�3RLVRQLQJ�
s�6HL] XUHV�
s�6HYHUH�%XUQV�
s�6WURNH�
s�8QFRQWUROOHG�%OHHGLQJ�

%/ ( 66,1* �+263,7$/ �
� � WK�	 �%URDGZD\��4XLQF\��,/ �

,/ / ,1,�&20 0 81,7<�+263,7$/ �
� � � �: ��: DVKLQJWRQ��3LWWVILHOG��,/

%HQHILWV�* XLGH � �



6WDQGDUG�3ODQ� +LJK�' HGXFWLEOH�3ODQ�

,Q�1HWZRUN� 2XW�RI�1HWZRUN ,Q�1HWZRUN 2XW�RI�1HWZRUN�

7LHU�� � 7LHU�� � 7LHU�� 7LHU�� � 7LHU�� � 7LHU��
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� � � �FRSD\ �RU�� � � �RI�WKH

FRVW
� � � �DIWHU�GHGXFWLEOH� � � � �DIWHU�GHGXFWLEOH
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� � � �DIWHU�GHGXFWLEOH� � � � �DIWHU�GHGXFWLEOH

6SHFLDOW\ �0 HGLFDWLRQV�
5HTXLUHG�WR�EH�ILOOHG�WKURXJK
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: KHQ�\ RX�HQUROO�LQ�D�%OHVVLQJ�+HDOWK�6\ VWHP �P HGLFDO�SODQ��\ RX�DXWRP DWLFDOO\ �UHFHLYH�SUHVFULSWLRQ�GUXJ�FRYHUDJH�WKURXJK
2SWXP �5[ ��2SWXP �5[ �SURYLGHV�D�GHILQHG�OLVW�RI�) ' $�DSSURYHG�P HGLFDWLRQV�FKRVHQ�IRU�WKHLU�P HGLFDO�HIIHFWLYHQHVV�DQG
YDOXH��2XU�SUHVFULSWLRQ�GUXJ�SURJUDP �LV�D�IRUP XODU\ �EDVHG�SURJUDP ��$�IRUP XODU\ �LV�D�OLVW�RI�FDUHIXOO\ �VHOHFWHG�GUXJV
FKRVHQ�IRU�WKHLU�VDIHW\ ��P HGLFDO�HIIHFWLYHQHVV�DQG�FRVW�E\ �2SWXP �5[ ��,W�LV�UHYLHZHG�SHULRGLFDOO\ �ZLWK�DGGLWLRQV�DQG
GHOHWLRQV�RI�FHUWDLQ�GUXJV��7KLV�P HDQV�LI�\ RX�FKRRVH�D�GUXJ�RQ�WKH�3UHP LXP �) RUP XODU\ �OLVWLQJ��\ RX�SD\ �HLWKHU�WKH�JHQHULF
FRSD\ �RU�EUDQG�IRUP XODU\ �FRSD\ ��GHSHQGLQJ�RQ�WKH�GUXJ�SUHVFULEHG��,I�\ RX�WDNH�D�P HGLFDWLRQ�WKDW�LV�QRW�RQ�WKH�IRUP XODU\
OLVW��\ RX�ZLOO�SD\ �WKH�KLJKHU�EUDQG�QRQ�IRUP XODU\ �FRSD\ �ZKHQ�HQUROOHG�LQ�WKH�P HGLFDO�SODQ��: KHQ�HQUROOHG�LQ�WKH�+' +3
P HGLFDO�SODQ��\ RX�P XVW�P HHW�WKH�SODQpV�GHGXFWLEOH�EHIRUH�SUHVFULSWLRQ�FRSD\ V�DSSO\ ��: KHQ�YLVLWLQJ�\ RXU�SK\ VLFLDQ��WDNH
WKH�OLVW�RI�IRUP XODU\ �GUXJV�ZLWK�\ RX��$VN�KLP � KHU�LI�WKHUH�LV�D�FKRLFH�WR�SUHVFULEH�RQH�RI�WKH�IRUP XODU\ �GUXJV��<RX�P D\
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QDP H�FRXQWHU�SDUWV�

� � 3UHIHUUHG�%UDQG��7KHVH�DUH�WKH�SUHIHUUHG�QDP H�EUDQG�GUXJV�DQG�DUH�WHVWHG�DQG�FHUWLILHG�E\ �WKH�) ' $�WR�EH�DV
HIIHFWLYH�DV�WKHLU�QRQ�SUHIHUUHG�EUDQG�QDP H�FRXQWHUSDUWV

� � 1RQ�3UHIHUUHG�%UDQG��7KHVH�DUH�EUDQG�QDP H�GUXJV�WKDW�HLWKHU�KDYH�HTXDOO\ �HIIHFWLYH�DQG�OHVV�FRVWO\ �JHQHULF
HTXLYDOHQWV�RU�RQH�RU�P RUH�SUHIHUUHG�EUDQG�RSWLRQV��<RX�RU�\ RXU�GRFWRU�P D\ �GHFLGH�WKDW�D�P HGLFDWLRQ�LQ�WKLV
FDWHJRU\ �LV�EHVW�IRU�\ RX��
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6SHFLDOW\ �3KDUP DF\ �LI�XQDYDLODEOH�WKURXJK
%OHVVLQJ
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' LDEHWLF�0 HGLFDWLRQV � � � � � � � � � � � � � � �

' LDEHWLF�0 HWHUV� � � � � � � � � � � � � � � �

&RQWLQXRXV�* OXFRVH
0 RQLWRULQJ

� � � � � 6XEMHFW�WR�' HGXFWLEOH � � � � �

6\ ULQJHV�	 �7HVWLQJ
6XSSOLHV�

� � � � � 6XEMHFW�WR�' HGXFWLEOH � � � � �

%ORRG�+HP RJORELQ�$� &� � � � � �TXDUWHUO\ � � � � �7ZLFH�$QQXDOO\ � � � � �TXDUWHUO\

0 LFURDOEXP LQ� � � � � �RQFH�DQQXDOO\ 6XEMHFW�WR�' HGXFWLEOH � � � � �RQFH�DQQXDOO\

' LDEHWHV�( GXFDWLRQ
&ODVVHV�

� � � � ��XQOLP LWHG�YLVLWV
6XEMHFW�WR�' HGXFWLEOH�

XQOLP LWHG�YLVLWV�
� � � � ��XQOLP LWHG�YLVLWV

' LDEHWHV�&RDFKLQJ � � � � ��XQOLP LWHG�YLVLWV
6XEMHFW�WR�' HGXFWLEOH�

XQOLP LWHG�YLVLWV�
� � � � ��XQOLP LWHG�YLVLWV
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%H�: HOO�ZLWK�' LDEHWHV�LV�DQ�HP SOR\ HU�VSRQVRUHG�GLDEHWHV�P DQDJHP HQW�SURJUDP ��,W�HQFRXUDJHV�WKRVH�ZLWK�GLDEHWHV�WR
WDNH�FRQWURO�RI�WKHLU�KHDOWK�ZKLOH�GHFUHDVLQJ�FRVWV��7KH�SURJUDP �RIIHUV�FRQYHQLHQW�DFFHVV�WR�SURYLGHUV�ZKR�VSHFLDOL] H
LQ�WKH�WUHDWP HQW�RI�GLDEHWHV�DQG�RIIHUV�VXSSRUW�JURXS�VHWWLQJV��+HDOWK\ �KDELWV�DQG�DWWLWXGHV�DUH�SURP RWHG�WKURXJK
FRDFKLQJ�DQG�HGXFDWLRQ�ZLWK�51V��3KDUP DFLVWV��' LHWLWLDQV�DQG�&HUWLILHG�' LDEHWLF�( GXFDWRUV�

( / ,* ,%,/ ,7<�5( 48,5( 0 ( 176�

� ��' LDJQRVLV�RI�7\ SH�� �GLDEHWHV��7\ SH�� �GLDEHWHV��SUH�GLDEHWHV��RU�JHVWDWLRQDO�GLDEHWHV�

� ��%OHVVLQJ�( P SOR\ HH�+HDOWKFDUH�3ODQ�P HP EHU�

3$57,&,3$17�,1&( 17,9( 6
,Q�RUGHU�WR�TXDOLI\ �IRU�WKH�EHORZ�LQFHQWLYHV��VHUYLFHV�P XVW�EH�UHQGHUHG�DW�WKH�%OHVVLQJ�' LDEHWHV�&HQWHU�DQG�%OHVVLQJ
2XWSDWLHQW�/ DE��3UHVFULSWLRQV�P XVW�EH�ILOOHG�DW�%URZQ�' UXJ��,+6�3KDUP DF\ ��' HQP DQ�&RXQWU\ �' UXJ��DQG�%OHVVLQJ�+HDOWK
3KDUP DF\ �LQ�+DQQLEDO��


 ,Q�FRP SOLDQFH�ZLWK�,56�ILUVW�GROODU�FRYHUDJH�OLP LWDWLRQV��+' +3�P HP EHUV�DUH�QRW�HOLJLEOH�IRU�DOO�LQFHQWLYHV�DW�� � � �
FRYHUDJH��
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7R�HQUROO�LQ�WKH�%H�: HOO�ZLWK�' LDEHWHV�3URJUDP �RU�MRLQ�WKH�P DLOLQJ�OLVW��FRQWDFW�WKH�' LDEHWHV�&HQWHU�DW�� � � �� � � �� � � � �RU
� � � �� � � �� � � � ��H[ WHQVLRQ�� � � � ��

( IIHFWLYH�� � � � � � � � � � �D�� � � �� � �SHU�SD\ �SHULRG�P HP EHUVKLS�IHH�ZLOO�EH�FKDUJHG�WR�HDFK�HP SOR\ HH�DQG� RU
GHSHQGHQW��ZKR�LV�HQUROOHG�LQ�WKH�%H�: HOO�ZLWK�' LDEHWHV�3URJUDP ��

' LDEHWHV�0 DQDJHP HQW�3URJUDP �
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�
Or o�_è qeqe[ k�^[ k�d` hm�^ò [ q̀ �[ �m̀ opl k[ h�mh[ k�ql �j ` ` q
vl r o�cl [ hpÃ�[ kpt ` o�vl r o�nr ` pqel kpÃ�[ k_�mol se_`
` _r ^[ qel kÃ�^r hek[ ov�qempÃ�d` [ hqdv�ò ^em̀ p�[ p�t ` hh�[ p
[ _sê ` �l k�t d[ q�ql �hl l g�al o�ek�qd` �col ^` ov�pql ò À

Or o�ar hhvçmò m[ ò _�j ` [ hp�[ ò �d` [ hqdvÃ�^l ks` kè kqÃ
ò [ pl k[ ] hv�moê ` _�[ k_�ò [ _v�ql �` [ qÀ�N` t �j ` [ hp�[ s[ eh[ ] h̀
` [ ^d�t ` ` gÀ�Ph[ ^` �vl r o�l o_` o�[ k_�t ` �_l �[ hh�qd` �t l ogÀ

Bdeh_ò k�l a�W` hhk` pp�B` kq̀ o�j ` j ] ` op�[ c` p�� �ç� � �[ ò
` hece] h̀ �ql �` kol hh�ek�l r o�Yl r qd�To[ ekekc�Pol co[ j À�@hh
` hece] h̀ �^deh_ò k�[ ò �ò nr eò _�ql �^l j mh̀ q̀ �[ �p̀ oè p�l a�� Ã
� � �j ekr q̀ �qo[ ekekc�p̀ ppel kp�t eqd�l k` �l a�l r o�W` hhk` pp
B` kq̀ o�qo[ ek` opÀ�Uml k�pr ^^` ppar h�^l j mh̀ qel k�l a�qd`
mol co[ j Ã�qd` �^deh_�t ehh�] ` �` hece] h̀ �ql �] ` cek�r qehexekc�qd`
a[ ^eheqv�t eqd�[ �m[ ò kq�h̀ c[ h�cr [ o_e[ k�[ q�[ hh�qej ` pÀ

F` q�^r pql j ex` _�ò ^l j j ` k_[ qel kp�[ k_�` um̀ oq�[ qq̀ kqel k�qd[ q
t ehh�d` hm�vl r �pq[ v�j l qes[ q̀ _�[ k_�[ ^dè s` �vl r o�cl [ hpÀ�Or o
P` opl k[ h�To[ ek` op�[ ò �k[ qel k[ hhv�^` oqeaè _�[ k_�d[ s` �pm̀ ^e[ h
[ ò [ p�l a�` um̀ oqep̀ À
YOUTH�TR@ININF�PROFR@MÀÀÀÀÀÀÀÀÀÀÀÀÀÀÀÀÀÀÀô� �

ERDD�� � �Mekr q̀ �P` opl k[ h�To[ ekekc�S` ppel k

Bl j mhej ` kq[ ov�Ooè kq[ qel k�S` ppel k

�� Ã� � � �pn�aqÃ�Sq[ q̀ çl açqd` ç@oq�E[ ^eheqv

B[ o_el �¦ �Sqò kcqd�Dnr emj ` kq

@̂^` pp�ql �l r o�S` osê ` p

MDMADRSHIP�TYPDS
�Ah̀ ppekc�Dj mhl v` ` M` j ] ` o

A` �W` hh�[ q�Wl og�M` j ] ` o

Ah̀ ppekc�Vl hr kq̀ ` o

Sqr _` kq�M` j ] ` o

Ah̀ ppekc�E[ j ehv�M` j ] ` o

Ah̀ ppekc�R̀ qeò ` �M` j ] ` o

Ah̀ ppekc�P[ qè kq�R̀ à oo[ h�M` j ] ` o

PDRSON@L�TR@ININF

NUTRITION�SDRVIBDS
MD@LSçTOçFO

NUTRITION�P@BK@FDS
�

MDMADRSHIP�ADNDEITS

PDRSON@L�TR@ININF
�

FROUP�DXDRBISD�BL@SSDS
Col mçek�Bh[ pp

� �Bh[ pp�P[ ^g[ c`

� � �Bh[ pp�P[ ^g[ c`

� � S` ppel k� P[ ^g[ c`

� � S` ppel k� P[ ^g[ c`

� � �S` ppel k�P[ ^g[ c`

� � �j ek
p̀ ppel k

ô� �

ô� � �

ô� � �

� � j ek
p̀ ppel k

ô�� �

ô� � �

ô� � �

ô� �

ô� �

ô� �

� � �j ek
p̀ ppel k

ô�� �

ô� � �

ô� � �

NUTRITIONBOUNSDLINF

Pol pm̀ ^qes` �j ` j ] ` op�pdl r h_�^[ hh�qd` �W` hhk` pp�B` kq̀ o�[ q�� � � À� � � À� � � � �ql
s` oeav�` hece] eheqv�[ k_�p̂ d` _r h̀ �[ �k` t �j ` j ] ` o�ò cepqo[ qel k�[ mml ekqj ` kqÀ

� � � � �O[ g�SqÀ
Qr ek^vÃ�IL�� � � � �

ò�Ikeqe[ hBl kpr hqP[ ^g[ c` Â�� � �̄ � j ek°�p̀ ppel k#�� � �̄ � �j ek°�p̀ ppel kp�ô�� �

ò�Br pql j ex` _�M` [ h�Ph[ k�P[ ^g[ c` Â�� �M` [ h�Ph[ k�#�� � �̄ � �j ek°�p̀ ppel k�ô� �

ò�OkçFl ekc�Cè qeqe[ k�Sr mml oqÂ�� � �̄ � �j ek°�p̀ ppel kp�ô�� �

%HQHILWV�* XLGH � �



�
Bdeh_ò k�l a�Ihheke�Eeqk` pp�j ` j ] ` op�[ c` p�� �ç� � �[ ò
kl t �` hece] h̀ �ql �` kol hh�ek�qd` �Yl r qd�To[ ekekc�Pol co[ j À
@hh�` hece] h̀ �^deh_ò k�t ehh�] ` �ò nr eò _�ql �^l j mh̀ q̀
l k` Ã�� � �j ekr q̀ �qo[ ekekc�p̀ ppel kÀ�

ò�Bdeh_�ep�ò nr eò _�ql �] ` �[ __` _�ql �m[ ò kq�h̀ c[ h�
cr [ o_e[ k�j ` j ] ` opdem

ò�Yl r qd�To[ ekekc�Pol co[ j �à ` �l a�ô� � �^deh_�m[ e_�[ q�
qej ` �l a�j ` j ] ` opdem�ò cepqo[ qel k

ò�M` j ] ` opdem�R̀ cepqo[ qel k�[ k_�To[ ekekc�S` ppel k�
p̂ d` _r h̀ _�] v�[ mml ekqj ` kq�l khv

ò�Uml k�pr ^^` ppar h�^l j mh̀ qel k�l a�qd` �mol co[ j Ã�qd` �
^deh_�t ehh�] ` �` hece] h̀ �ql �] ` cek�r qehexekc�qd` �a[ ^eheqv�
WITH�@�P@RDNT�LDF@L�FU@RCI@N�PRDSDNT�@T�
@LL�TIMDS

Pol pm̀ ^qes` �j ` j ] ` op�pdl r h_�^[ hh�Ihheke�Eeqk` pp�[ q�� � � À� � � À� � � � �ql �s` oeav
` hece] eheqv�[ k_�p̂ d` _r h̀ �[ �k` t �j ` j ] ` o�ò cepqo[ qel k�[ mml ekqj ` kqÀ

� � � �WÀ�W[ pdekcql k�SqÀ
Peqqpaè h_Ã�IL�� � � � �

MDMADR�SDRVIBDS

ERDD�� � �Mekr q̀ �P` opl k[ h�To[ ekekc�S` ppel k

Bl j mhej ` kq[ ov�Ooè kq[ qel k�S` ppel k

B[ o_el �¦ �Sqò kcqd�Dnr emj ` kq

MDMADRSHIP�TYPDS
�

ALDSSINF�WDLLNDSS
BDNTDR�MOAILD�@PP

MDMADRSHIP�ADNDEITS

Ah̀ ppekc�Dj mhl v` ` M` j ] ` o
A` �W` hh�[ q�Wl og�M` j ] ` o
Ah̀ ppekc�Vl hr kq̀ ` o
Dhece] h̀ �Sqr _` kq�M` j ] ` o
Dhece] h̀ �M` _ê [ ò �Pol co[ j �M` j ] ` o
Ah̀ ppekc�E[ j ehv�M` j ] ` o
Ah̀ ppekc�R̀ qeò ` �M` j ] ` o
Ah̀ ppekc�P[ qè kq�R̀ à oo[ h�M` j ] ` o
Ik_ese_r [ h�Bl j j r keqv�M` j ] ` o
Bl j j r keqv�M` j ] ` o�E[ j ehv�@__çOk

YOUTH�TR@ININF�PROFR@M

MOAILD�@PP
ADNDEITS

�Ã�� � �Mekr q̀ �S` ppel k�P[ ^g[ c` ÀÀÀÀÀÀÀÀÀô� �

ò

ò

ò�

ò

Vè t �pq[ q̀ j ` kqp
Vè t �^d` ^gçek�depql ov
Um_[ q̀ �_` ] eq�^ò _eq�^[ o_�
ekal oj [ qel k

�Up̀ �ek_ese_r [ h�] [ ô l _` �ql �
[ ^^` pp�qd` �a[ ^eheqv

@V@IL@ALD�NOWÆ

%HQHILWV�* XLGH � �



: H�DUH�SOHDVHG�WR�RIIHU�YROXQWDU\ �EHQHILWV�WKURXJK�/ LQFROQ�) LQDQFLDO�* URXS��7KHVH�YROXQWDU\ �EHQHILWV�ZRUN�KDQG�LQ�KDQG
ZLWK�\ RXU�FRUH�P HGLFDO�SODQ�WR�KHOS�HQVXUH�\ RX�DUH�FRYHUHG�LQ�FDVH�RI�DQ�XQIRUHVHHQ�LOOQHVV�RU�LQMXU\ �WKDW�P D\ �QRW�EH
FRYHUHG�E\ �\ RXU�SULP DU\ �LQVXUDQFH�SODQ��$IWHU�DOO��ZKHQ�D�P HGLFDO�HYHQW�RFFXUV��WKHUH�DUH�GHGXFWLEOHV��FRSD\ P HQWV�DQG
WUHDWP HQW�FRVWV�WKDW�DUHQpW�FRYHUHG�WR�FRQVLGHUu QRW�WR�P HQWLRQ�WKH�ELOOV�WKDW�FRQWLQXH�WR�UROO�LQ�HYHQ�LI�\ RX�DUH�WRR�LOO�RU
LQMXUHG�WR�ZRUN��7KH�EHQHILW�SD\ P HQWV�DUH�SDLG�GLUHFWO\ �WR�\ RX�WR�EH�XVHG�KRZHYHU�\ RX�OLNH��

/ LQFROQ�) LQDQFLDO�* URXS�SROLFLHV�SD\ �FDVK�EHQHILWV�GLUHFWO\ �WR�\ RX��UHJDUGOHVV�RI�DQ\ �RWKHU�LQVXUDQFH�\ RX�P D\ �KDYH��7KH
FDVK�EHQHILW�P D\ �EH�XVHG�IRU�H[ SHQVHV�VXFK�DV��RXW�RI�SRFNHW�P HGLFDO�H[ SHQVHV��WUDYHO�UHODWHG�H[ SHQVHV�IRU�P HGLFDO
WUHDWP HQW��HYHU\ GD\ �OLYLQJ�H[ SHQVHV��DQG�ORVW�LQFRP H�

$FFLGHQW�,QVXUDQFH�
$FFLGHQW�,QVXUDQFH�RIIHUV�� � �KRXU�FRYHUDJH�DQG�SURYLGHV�FDVK�EHQHILWV�IRU�FRYHUHG�LQMXULHV�DQG�VSHFLILF�DFFLGHQW�UHODWHG
H[ SHQVHV��7KLV�EHQHILW�LV�SD\ DEOH�WR�\ RX�DQG�FDQ�KHOS�SURWHFW�DJDLQVW�HP HUJHQF\ �H[ SHQVHV�DVVRFLDWHG�ZLWK�DQ
DP EXODQFH�ULGH��ZKHHOFKDLUV��XVH�RI�WKH�HP HUJHQF\ �URRP ��FUXWFKHV��VXUJHU\ �DQG�DQHVWKHVLD��EDQGDJHV��VWLWFKHV��DQG
FDVWV�
$FFLGHQW�,QVXUDQFH�LQFOXGHV�D�&KLOG�6SRUWV�,QMXU\ �%HQHILW��7KLV�P HDQV�\ RX�ZLOO�UHFHLYH�DQ�HQKDQFHG�EHQHILW�RI�� � � ��XS
WR�� � �� � � �IRU�DQ�DFFLGHQW�DV�D�UHVXOW�RI�D�VSRUWV�LQMXU\ ��( QUROOHHV�ZKR�FRP SOHWH�DQ�DQQXDO�KHDOWK�VFUHHQLQJ�DUH�HOLJLEOH
WR�UHFHLYH�D�ZHOOQHVV�EHQHILW��7KH�ZHOOQHVV�EHQHILW�LV�� � � � �SHU�KHDOWK�DVVHVVP HQW��OLP LWHG�WR�RQH�WHVW�D�\ HDU�SHU
SHUVRQ�

%LZHHNO\ �$FFLGHQW�,QVXUDQFH�5DWHV�

( P SOR\ HH ( P SOR\ HH�� �&KLOGUHQ� ( P SOR\ HH�� �6SRXVH ( P SOR\ HH�� �) DP LO\

� � �� � � � �� � � � � �� � � � � �� �

%LZHHNO\ �+RVSLWDO�,QGHP QLW\ �5DWHV

&RYHUDJH�7\ SH ' DLO\ �%HQHILW %LZHHNO\ �5DWH

( P SOR\ HH � � � � � � � �� � �

( P SOR\ HH�� �&KLOGUHQ� � � � � � � �� �

( P SOR\ HH�� �6SRXVH � � � � � � � �� �

( P SOR\ HH�� �) DP LO\ � � � � � � � �� � �

&RYHUDJH�$P RXQW

) RU�\ RX � � � �� � � ��� � � �� � � �RU�� � � �� � �

<RXU�VSRXVH 8S�WR�� � � �RI�WKH�HP SOR\ HHpV�EHQHILW

<RXU�FKLOGUHQ
 8S�WR�� � � �RI�WKH�HP SOR\ HHpV�EHQHILW

%HQHILWV�* XLGH � �

+RVSLWDO�,QGHP QLW\ �,QVXUDQFH�
7KLV�EHQHILW�SURYLGHV�DGGLWLRQDO�RXW�RI�SRFNHW�SURWHFWLRQ�IRU�VHUYLFHV�LQFOXGLQJ�KRVSLWDO�FRQILQHP HQW��,W�LV�GHVLJQHG�WR
KHOS�RII� VHW�WKH�ODUJHU�ILQDQFLDO�H[ SRVXUHV�RI�\ RXU�KHDOWK�LQVXUDQFH�SODQ�LQFOXGLQJ�GHGXFWLEOHV�DQG�FRLQVXUDQFH��7KH
EHQHILW�SD\ V�� � �� � � �IRU�GD\ �� �RI�D�KRVSLWDO�FRQILQHP HQW�DQG�� � � � �HDFK�GD\ �WKHUHDIWHU��XS�WR�GD\ �� � ��

&ULWLFDO�,OOQHVV�,QVXUDQFH�
&ULWLFDO�,OOQHVV�LQVXUDQFH�SD\ V�EHQHILWV�IRU�VSHFLILF�FRYHUHG�P HGLFDO�FRQGLWLRQV�DQG�GLDJQRVLV�VXFK�DV�KHDUW�DWWDFN�
FDQFHU��VWURNH�FRURQDU\ �DUWHU\ �E\ SDVV�DQG�NLGQH\ �IDLOXUH��7KLV�FRYHUDJH�LV�DYDLODEOH�WR�\ RX��\ RXU�VSRXVH�DQG�GHSHQGHQW
FKLOGUHQ�XS�WR�DJH�� � ��
&ULWLFDO�,OOQHVV�UDWHV�YDU\ �E\ �HP SOR\ HH�DJH��FRYHUDJH�DP RXQW�DQG�OHYHO��( QUROOHHV�ZKR�FRP SOHWH�DQ�DQQXDO�KHDOWK
VFUHHQLQJ�DUH�HOLJLEOH�WR�UHFHLYH�D�ZHOOQHVV�EHQHILW��7KH�ZHOOQHVV�EHQHILW�LV�� � � �SHU�KHDOWK�DVVHVVP HQW��� �SHU�IDP LO\
DQG�D�� � � � �OLP LW���7KH�EHQHILW�LV�OLP LWHG�WR�� �WHVW�SHU�\ HDU��SHU�SHUVRQ�


 &KLOGUHQ�XS�WR�DJH�� � �

6XSSOHP HQWDO�+HDOWK�%HQHILWV



) HDWXUH� 6HUYLFH

' HOWD�' HQWDO

9DOXH�3ODQ� 3UHP LHU�3ODQ

,Q�1HWZRUN 1RQ�1HWZRUN�' HQWLVW ,Q�1HWZRUN
1RQ�1HWZRUN

' HQWLVW

,QGLYLGXDO�$QQXDO�' HGXFWLEOH
�DSSOLHV�WR�%DVLF�FDUH��

� � � �
�ZDLYHG�IRU�SUHYHQWLYH��

) DP LO\ �$QQXDO�' HGXFWLEOH
�DSSOLHV�WR�%DVLF�FDUH��

� � � � �
�ZDLYHG�IRU�SUHYHQWLYH��

$QQXDO�0 D[ LP XP � 3HUVRQ � � �� � � � � �� � � � � � �� � � � � �� � �

3UHYHQWLYH�DQG�' LDJQRVWLF
( [ DP V��FOHDQLQJV��[ �UD\ V�
VHDODQWV

� � � � � � � � � � � � � � � �

%DVLF�6HUYLFHV�
) LOOLQJV�UHSDLU� P DLQWHQDQFH�RI
FURZQV��EULGJHZRUN�DQG�GHQWXUHV�
VLP SOH�H[ WUDFWLRQV�

� � � � � � � � � � � �

0 DMRU�6HUYLFHV�
&URZQV��LQOD\ V��RQOD\ V�DQG�FDVW
UHVWRUDWLRQV��RUDO�VXUJHU\ ��JHQHUDO
DQHVWKHVLD��HQGRGRQWLF
VHUYLFHV� URRW�FDQDO�DQG
SHULRGRQWLF�VHUYLFHV

1RW�&RYHUHG 1RW�&RYHUHG � � � � � � � �

2UWKRGRQWLF�&DUH
$GXOW�DQG�&KLOG�2UWKRGRQWLD

1RW�&RYHUHG 1RW�&RYHUHG � � � � � � � �

2UWKRGRQWLF�/ LIHWLP H�0 D[ LP XP � 1RW�&RYHUHG 1RW�&RYHUHG � � �� � � � � �� � �

' HOWD�' HQWDO�P DQDJHV�WKH�GHQWDO�EHQHILW��' HOWD�' HQWDOpV�SURJUDP �RIIHUV�FRP SUHKHQVLYH�GHQWDO�FRYHUDJH�IRU�VHUYLFHV
UDQJLQJ�IURP �[ �UD\ V�DQG�URXWLQH�FOHDQLQJV�WR�ILOOLQJV�DQG�P DMRU�FDUH�VHUYLFHV��<RX�KDYH�WKH�RSWLRQ�WR�FKRRVH�EHWZHHQ
WZR�SODQV��WKH�9DOXH�3ODQ�DQG�WKH�3UHP LHU�3ODQ�

%HQHILWV�* XLGH � �

' HOWD�' HQWDO�3ODQ�



6HUYLFHV

963

%DVH�3ODQ�� ,Q�1HWZRUN� %X\ �8S�3ODQ�� ,Q�1HWZRUN�

$QQXDO�&RSD\ P HQW
�( [ DP LQDWLRQ�
�0 DWHULDOV

� � �FRSD\ �
1� $

� � �FRSD\ �
1� $

( [ DP LQDWLRQV�
) UHTXHQF\ �
%HQHILW

2QFH�HYHU\ �FDOHQGDU�\ HDU
� � � � �DIWHU�� � �FRSD\

2QFH�HYHU\ �FDOHQGDU�\ HDU
� � � � �DIWHU�� � �FRSD\

/ HQVHV�
) UHTXHQF\ �
%HQHILW�
����6LQJOH�9LVLRQ�
����%LIRFDO�9LVLRQ�
����7ULIRFDO�9LVLRQ

2QFH�HYHU\ �FDOHQGDU�\ HDU�
� � � �
� � � �
� � � �

2QFH�HYHU\ �FDOHQGDU�\ HDU�
� � � �
� � � �
� � � �

&RQWDFWV��LQ�OLHX�RI�JODVVHV�
) UHTXHQF\ �

%HQHILW

2QFH�HYHU\ �FDOHQGDU�\ HDU�
&RYHUHG�XS�WR�� � � � �IRU

FRQWDFWV��FRSD\ �GRHV�QRW
DSSO\ �

&RQWDFW�OHQV�H[ DP ��ILWWLQJ
DQG�HYDOXDWLRQ��XS�WR�� � �

FRSD\

2QFH�HYHU\ �FDOHQGDU�\ HDU�
&RYHUHG�XS�WR�� � � � �IRU

FRQWDFWV��FRSD\ �GRHV�QRW
DSSO\

�
&RQWDFW�OHQV�H[ DP ��ILWWLQJ
DQG�HYDOXDWLRQ��XS�WR�� � �

FRSD\

) UDP HV�
) UHTXHQF\ �
%HQHILW�

) HDWXUH�) UDP H�%UDQG
$OORZDQFH�
: DOP DUW� &RVWFR�( TXLYDOHQW
) UDP H

( YHU\ �RWKHU�FDOHQGDU�\ HDU
&RYHUHG�XS�WR�� � � �

�

� � � � �

� � �

( YHU\ �RWKHU�FDOHQGDU�\ HDU
&RYHUHG�XS�WR�� � � �

�� � � �

� � � �

%OHVVLQJ�+HDOWK�SURYLGHV�D�FRP SUHKHQVLYH�RSWLRQDO�YLVLRQ�EHQHILW�WKURXJK�WKH�963
&KRLFH�SURJUDP �IRU�\ RX�DQG�\ RXU�HOLJLEOH�IDP LO\ �P HP EHUV��963pV�YLVLRQ�EHQHILWV�DUH
GHVLJQHG�WR�SURYLGH�URXWLQH�SUHYHQWLYH�FDUH�VXFK�DV�H\ H�H[ DP V��H\ HZHDU�DQG�RWKHU
YLVLRQ�VHUYLFHV��963�KDV�D�ODUJH�QHWZRUN�RI�SURYLGHUV�WKDW�RIIHU�D�ZLGH�VHOHFWLRQ�RI
H\ HZHDU�IRU�\ RX�WR�FKRRVH�IURP ��<RXpOO�UHFHLYH�WKH�P RVW�RXW�RI�\ RXU�EHQHILW�ZKHQ�\ RX
YLVLW�D�963�LQ�QHWZRUN�H\ H�GRFWRU��

7KLQJV�WR�7KLQN�$ERXWf �
+RZ�P DQ\ �SHRSOH�LQ�\ RXU�IDP LO\ �ZLOO�WDNH�DGYDQWDJH�RI�YLVLRQ�EHQHILWV" �
' R�\ RX��RU�VRP HRQH�LQ�\ RXU�IDP LO\ ��ZHDU�JODVVHV�RU�FRQWDFWV"

%HQHILWV�* XLGH � �

%OHVVLQJ�+HDOWK�LV
IRFXVHG�RQ�\ RXU�YLVLRQ
ZHOOQHVV�

963pV�TXDOLW\ �YLVLRQ�FDUH
SURJUDP �LV�LP SRUWDQW�WR�HYHU\
P HP EHU�RI�\ RXU�IDP LO\��%\
JHWWLQJ�UHJXODU�H\ H�H[ DP V��\ RX
FDQ�KHOS�SUHYHQW�YLVLRQ
SUREOHP V�DQG�HYHQ�GHWHFW
ZDUQLQJ�VLJQV�RI�P RUH�VHULRXV
XQGLDJQRVHG�KHDOWK�FRQFHUQV�

963�P DNHV�LW�HDV\ �WR�SURWHFW
\ RXU�IDP LO\ pV�YLVLRQ�ZHOOQHVV��

6LP SO\ �ORJRQ�WR�ZZZ�YVS�FRP
WR�ORFDWH�D�SURYLGHU�QHDU�\ RX�
2U�FDOO�� ��� � � �� � � �� � � � �

6FKHGXOH�DQ�DSSRLQWP HQW�RU
VWRS�E\ �RQH�RI�WKH�P DQ\
SURYLGHUV�ZKR�RIIHU�ZDON�LQ
DSSRLQWP HQWV�

7KLV�WDEOH�RQO\ �SURYLGHV�WKH�SODQ�GLIIHUHQFHV�DW�D�KLJK�OHYHO��)RU�D�P RUH�GHWDLOHG
VXP P DU\�� LQFOXGLQJ�RXW�RI�QHWZRUN�EHQHILWV��UHIHU�WR�WKH�%HQHILWV�6XP P DU\ � IRU
HDFK�SODQ��

<RXU�SDUDJUDSK�WH[ W

963�9LVLRQ�3ODQ�



/ HYHO�RI�&RYHUDJH�

0 HGLFDOu ) XOO�7LP H
6WDQGDUG�3ODQ�

( QKDQFHG�3ODQ�
+LJK�' HGXFWLEOH

+HDOWK�3ODQ: LWK�: HOOQHVV
,QFHQWLYH

: LWKRXW�: HOOQHVV
,QFHQWLYH

( P SOR\ HH� � � � � �� � � � � � �� � � � � � �� � � � � �� �

( P SOR\ HH�� �6SRXVH � � � � �� � � � � � �� � � � � � � �� � � � � � �� �

( P SOR\ HH�� �&KLOG�UHQ� � � � � �� � � � � � �� � � � � � �� � � � � � �� �

) DP LO\ � � � � �� � � � � � �� � � � � � �� � � � � � � �� �

&RQWULEXWLRQV�
( DFK�\ HDU�%OHVVLQJ�+HDOWK�6\ VWHP �UHYLHZV�RXU�EHQHILW�SURJUDP V�WR�P DNH�UHYLVLRQV�DQG�XSGDWHV�DQG�HQVXUH�WKDW�ZH
FRQWLQXH�WR�RIIHU�D�FRP SHWLWLYH��FRVW�HIIHFWLYH�EHQHILW�SURJUDP �WR�\ RX�DQG�\ RXU�IDP LO\��%HORZ�LV�D�FKDUW�RXWOLQLQJ�\ RXU
EHQHILW�FRQWULEXWLRQV�IRU�WKH�� � � � �SODQ�\ HDU��7KH�FKDUW�EHORZ�VKRZV�UDWHV�EDVHG�RQ�EL�ZHHNO\ �SD\ UROO�GHGXFWLRQV��

/ HYHO�RI�&RYHUDJH�

0 HGLFDOu 3DUW�7LP H�
6WDQGDUG�3ODQ�

( QKDQFHG�3ODQ
+LJK�' HGXFWLEOH

+HDOWK�3ODQ: LWK�: HOOQHVV
,QFHQWLYH

: LWKRXW�: HOOQHVV
,QFHQWLYH

( P SOR\ HH� � � � � �� � � � � � �� � � � � � �� � � � � �� �

( P SOR\ HH�� �6SRXVH � � � � �� � � � � � �� � � � � � �� � � � � � �� �

( P SOR\ HH�� �&KLOG�UHQ� � � � � �� � � � � � �� � � � � � �� � � � � � �� �

) DP LO\ � � � � �� � � � � � �� � � � � � �� � � � � � �� �

/ HYHO�RI�&RYHUDJH�
' HQWDO�

9DOXH�3ODQ 3UHP LHU�3ODQ�

( P SOR\ HH� � � � �� � � � � �� �

( P SOR\ HH�� �6SRXVH � � � �� � � � � �� �

( P SOR\ HH�� �&KLOG�UHQ� � � � �� � � � � �� �

) DP LO\ � � � �� � � � � �� �

/ HYHO�RI�&RYHUDJH�
9LVLRQ� 9LVLRQ

%DVH�3ODQ %X\ �XS�3ODQ

( P SOR\ HH � � �� � � � �� �

( P SOR\ HH�� �� � � �� � � � � �� �

) DP LO\ � � � �� � � � � �� �

%HQHILWV�* XLGH � �




















































